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If you are aged between 7 and 65, a local area coordinator can help you to understand 
the NDIS, apply and connect with other government and community supports. If you 
have a child aged under 7, an early childhood partner can provide supports to children 
before they apply, and let families know if the NDIS is right for their child.

Age Requirements

QUESTION 1 : ARE YOU AGED BETWEEN 7 AND 65?

Residence Requirements

QUESTION 2 : ARE YOU AN AUSTRALIAN CITIZEN, PERMANENT 
RESIDENT, OR PROTECTED SPECIAL CATEGORY VISA HOLDER?

QUESTION 3 : DO YOU LIVE IN AUSTRALIA?

YES Go to the next question.

NO I have a child under 7. Find out more about Help for children under 7.

NO  I’m over 65. You must be under 65 to access the NDIS. You may be 
able to access other supports. Find out about NDIS and Aged Care.

YES Go to the next question.

NO  You may be able to access other supports. The NDIS is only available to

 •  Australian Citizens

 •  Permanent Visa Holders

 •  Protected Special Category Visa Holders

YES Go to the next question.

NO  You may be able to access other supports. The NDIS is only available to 
people who live in Australia.

https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach-children-younger-9
https://www.ndis.gov.au/applying-access-ndis/how-apply/receiving-your-access-decision/support-people-who-are-not-eligible
https://www.ndis.gov.au/applying-access-ndis/how-apply/receiving-your-access-decision/support-people-who-are-not-eligible
https://www.myagedcare.gov.au/
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-meet-residence-requirements#citizen-or-resident
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-meet-residence-requirements#citizen-or-resident
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-meet-residence-requirements#live-in-australia
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Disability Requirements

QUESTION 4: DO YOU HAVE A DISABILITY CAUSED 
BY A PERMANENT IMPAIRMENT?

Early Intervention Requirements

QUESTION 6: DO YOU HAVE A DISABILITY CAUSED BY A 
PERMANENT IMPAIRMENT?

QUESTION 5: DO YOU USUALLY NEED DISABILITY-SPECIFIC SUPPORTS TO 
COMPLETE DAILY LIFE ACTIVITIES?

QUESTION 7 : DO YOU NEED SOME SUPPORT NOW FOR YOUR FAMILY TO BUILD 
THEIR SKILLS TO HELP YOU?

YES Go to the next question.

NO  The NDIS is only available to people who have a disability caused 
by a permanent impairment. The impairment may be intellectual, 
cognitive, neurological, sensory, physical, or psychosocial.

YES  You may be eligible if you need some supports now to reduce your 
future need for support. Find out how to apply.

NO Go to the next question.

YES  if you usually need disability-specific supports to complete daily life 
activities you may be eligible. Find out how to apply.

NO Go to the next question.

YES  You may be eligible if you need some supports now to reduce your 
future need for support. Find out how to apply.

NO  The NDIS may not be the best way to support you. But a local area 
coordinator can help you connect with other government and 
community supports.

https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-meet-disability-requirements#caused-by-impairment
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-meet-disability-requirements#caused-by-impairment
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-need-early-intervention/how-will-early-intervention-help-you
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-need-early-intervention/how-will-early-intervention-help-you
https://www.ndis.gov.au/applying-access-ndis/how-apply
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-meet-disability-requirements/does-your-impairment-substantially-reduce-your-functional-capacity
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-meet-disability-requirements/does-your-impairment-substantially-reduce-your-functional-capacity
https://www.ndis.gov.au/applying-access-ndis/how-apply
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-need-early-intervention/how-will-early-intervention-help-you
https://ourguidelines.ndis.gov.au/home/becoming-participant/applying-ndis/do-you-need-early-intervention/how-will-early-intervention-help-you
https://www.ndis.gov.au/applying-access-ndis/how-apply

